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HUTOI'OBBIE PE3YJIBTATDI
Ne Kpurepnii/Ilokasarenn HaOpannbiii 6a171

1 |Kpurepuii "OTKPBHITOCTH H IOCTYNHOCTH MHpOPMAIHH 00 opranu3anuu’ 88
11 [Tokazatens "CooTBeTCTBHE HHPOPMAIIUH O JCITEIBHOCTH 00pa30BaTEIHHON OPraHU3aIiK, Pa3MEIIeHHON Ha 00IIETOCTYIHBIX HHPOPMAIIMOHHBIX pecypcax, ee 100

" | coneprkanuio 1 nopsaaxy (popme), ycraHOBICHHBIM HOPMATUBHBIMU NIPABOBBIMH aKTaMu'"

12 [Toka3zatens "Hanuure Ha opuiMagbsHOM caiiTe 00pa3oBaTeIbHONW OpraHu3aly HHPOPMAIIMHU O AUCTAHIIMOHHBIX CIIoco0ax 00paTHOI CBSI3U U B3aUMOACHCTBUS 60

" | c monmyyaTenasIMH yCIyr U X QYHKIHOHHpOBaHHeE"

13 [Toka3zatens "/lons nomy4areneil yciyr, yInoBIETBOPEHHBIX OTKPBITOCTBIO, MOJIHOTOW M JJOCTYITHOCTBIO HH(OpMAIINH O JeSTeIbHOCTH 00pa3oBaTebHOM 100

"~ | opranmzanum, pazMenieHHoH Ha HHGOPMAIMOHHBIX CTEHAaX B IOMEIIEHHH 00pa30BaTeNbHON opraHu3anuy, Ha odunranbHoM caiite B cet "MHTepHer”

2 | Kputepnii "KomdopTHOCTH yc/10BHIi IpeocTaBIeHUs yeayr" 100
2.1 |TToka3atens "OOecrieueHne B 00pa3oBaTeIbHON OpraHu3anii KOM(OPTHBIX YCIOBHUHN LIS PEJOCTABICHHS YCIIyr" 100
2.3 | IToka3zatenp "Jlosnst mosyyareieil yciuyr, yIOBIETBOPEHHBIX KOM(OPTHOCTBIO TPEIOCTABIICHUS YCIYT 00pa30BaTeNbHOI opranu3anyei” 100

3 | Kpurepnii "locTynmHOCTb yCJIyr ISl MHHBAJIU/IOB" 46
3.1 | Iokazatens "O6opyqoBaHKE MTOMEIIEHUH 00pa30BaTEIbHON OpraHi3alyK U MPUIIEratolieii K Heil TEPPUTOPUH C YUETOM JOCTYITHOCTH JJIsl UHBAJIHIOB" 0
3.2 | Iokazatens "ObecieueHne B 00pa30BaTeNbHOM OpraHU3alMy YCIOBUS JOCTYITHOCTH, IO3BOJISIFOIIME MHBAIMIAM MOIY4YaTh YCIYT'H HApaBHE C APYrHMuU" 40
3.3 | IToka3zatens "Jlons monyyaTeneil ycayr, yAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JJIsl MHBAJIHIIOB" 100

4 | Kputepuii " J100pokenaTebHOCTD, BEAINBOCTH PAOOTHHKOB OpraHu3zanuu cepsl odpazopanus’ 100
a1 IMoxa3arens "Jlomnst nomy4yateneid yCiayT, YAOBIETBOPEHHBIX JOOPOKENATEIbHOCTBIO, BEXKIMBOCTHIO PAOOTHUKOB 00pa30BaTEIbHON OpraHu3alnH, 100

"~ | obecrieunBalOINX EPBUYHBII KOHTAKT ¥ MHPOPMHUPOBAHKE MTOIydaTelsl YCIyTH IPH HEOCPEACTBEHHOM O0palieHIH B 00pa30BaTeIbHY0 OPraHu3anuio"

42 [oxazaTens "Jlons momy9aTenelt yCIIyT, yAOBIETBOPEHHBIX T0OPOKeIaTeIbHOCTHIO, BEXKITMBOCTHIO PAOOTHIKOB 00pa30BaTEIFHON OpraHU3aIiH, 100

"~ | obecneunBarOMX HENOCPEICTBEHHOE OKa3aHNe YCIYI'H MPH 00paIeHnH B 00pa30BaTeNbHYI0 OpraHu3anuio"

43 [Toxazatens "Jloms momydaTeneil yeiuyr, YIOBICTBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEXIIMBOCTHIO pAOOTHUKOB 00pa30BaTEIBHON OpraHU3alNH IIPU 100
HCTIONF30BaHUH JUCTAHIIMOHHBIX (hOpM B3aUMOICHCTBHS'"

5 |Kpurtepuii "Y10B/1€TBOPEHHOCTH YCJIOBUSIMU OKa3aHuUs ycayr" 100
5.1 | ITokazaTens "Jlons momydaTesnei yeayr, KOTOphIe TOTOBBI PEKOMEHAOBATH 00pPa30BaTEbHYI0 OPTaHU3AINIO POACTBEHHIKAM 1 3HAKOMBIM" 100
5.2 | TToka3atens "Jlons moydaTeneil yciuyr, yIOBIETBOPEHHBIX yI00CTBOM rpaduka paboTsl 00pa3oBaTeabHON opraHu3anum’” 100
5.3 | TToka3zatens "Jlosns momyyaTeneil yeiayr, yAOBIETBOPEHHBIX B IIEJIOM YCIOBHSMH OKa3aHUs YCIYT B 00pa30BaTeIbHON Opranu3arun’ 100

HUTOI'OBbIU ITIOKA3ATEJIb (PEUTHUHI) 86,8 (136)




BBISAABJIEHHBIE HEJJIOCTATKH B AEATEJIBHOCTHU OPTAHU3ALIMU U TPEAJIOKEHUS 110 UX YCTPAHEHUIO

ITo pesynbratam onenku kpuTepus " OTKPBHITOCTH M JOCTYIHOCTh MH(poOpMannu 00 opranu3anuun'':
Ha odunmansHOM caiite 00pa3oBaTeIbHOM OpraHU3allli OTCYTCTBYET HH(OPMAIHS O JUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBUS C MOMYYaTENSIMHU YCIYT U X
¢dynkunonuposanue. Heobxoaumo obecriednts GyHKIIMOHHPOBAHKE CIEAYIOMIEH HHPOPMALIUH O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICUCTBHSI C MOMyYaTeNIsIMU YCIYT:
- QJIEKTPOHHBIX CEPBHCOB (JIJIsI TOJIA4M SJIEKTPOHHOT O 00paleHus! (Kano0bl, MPEATIoKEeHNUs), TOTyUYEHHsI KOHCYJIBTAIIUU 10 OKa3bIBAEMBIM YCITyTaM U HHBIX)

- TEXHUYECKOH BO3MOYKHOCTH BBIPYKEHHS MOTy4aTeNleM YCIYT MHEHHSI O Ka4eCTBE OKa3aHHsl yCIyT 00pa3oBaTeNnbHOM OpraHu3anueil (Haimume aHKeThl UIs orpoca
TpakKJaH WM TUIIEPCCHIIKY Ha Hee)

IIo pesynbraram oneHKku Kputepus " J0cTYNHOCTD YCJIYT VISt HHBAIHIOB' :
B xone o0cnenoBanus BBISBICHO, YTO IOMEIIEHHS 00pa30BaTeNbHONW OPraHU3aIMy U MTPUIIEratoliasi K Hell TeppUTOPHS HEOCTATOUHO 00OPY/IOBAHEI C yYETOM
JOCTYITHOCTH /ISl HHBATU0B. HeoO0xouMo 00ecriednTh ClIenyroIue yCIoBUs JOCTYITHOCTH
- 000pyIOBaHME BXOIHBIX IPYII MaHaycaMu (IIOAbEMHBIMH TIATHOPMAaMH )
- BBIACJIICHHBIC CTOAHKHA JI aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIN 0B
- aJanTUPOBaHHBIE TU(THI, TOPYIHH, PACIIUPEHHBIC ABEPHBIE TIPOEMBI
- CMEHHBIE Kpeca-KOJISICKH
- CIIeMAaIbHO 000PYI0BaHHBIE CAHUTAPHO-TUTMEHUYECKHE TIOMEIIIEHUS B 00pa30BaTE/IbHONW OpraHu3aliu
B o0Opa3zoBaTenpHOI OpraHn3anuy HEJOCTATOYHO YCIOBHH JOCTYITHOCTH, TTO3BOJISIONINX HHBAIMIAM TIOIy4aTh YCIYTH HapaBHE C APYTHUMH, B YACTHOCTH HEOOXOIUMO
00eCTIeYynTh B OpTaHU3AINH CIEAYIONIUE YCIOBHS:
- IyOnMpoBaHUE JJIsl HHBAJIHJIOB TI0 CIIYXY U 3pEHHUIO 3BYKOBOUM M 3pUTENBbHON HH(pOpMAIin
- IyOJIMpOBaHUE HAIIIUCEH, 3HAKOB M HHOW TEKCTOBOW U rpaduueckoi nH()OpMAIIMH 3HAKAMH, BBIMOJIHEHHBIMHU pebe(HO-TOUeUHBIM IIprdTOM Bpaiinsa
- BO3MOKHOCTh TIPEIOCTABICHHS HHBAIMAAM TI0 CTyXy (CIyXY U 3pEHUI0) YCIYT CypAONepeBOAUNKa (TU(IOCYPAOTIEPEBOTINKA )
- TIOMOIIIb, OKa3bIBaeMas paboTHHKaMH 00pa30BaTeNbHOIN OpraHu3aIliuy, MPOIISAIINMI HeoOxomumMoe o0ydeHne (MHCTPYKTUPOBAHKE) 110 COMPOBOXKICHUIO HHBAJHIJIOB B
MTOMEIIEHUSIX 00pa30BaTEIbHON OpraHU3aIlii U Ha MPHIIETralonie TepPUTOPHH









